
GENERAL POLICIES & RULES

Droom's policies and rules are the common guidelines that create a safe, trusted and fair trading environment for all Droom members. 

To promote a safe and trusted trading environment, Droom enforces these polices and rules.

Terms Of Use

Terms of Use is the most important Droom policy and rule 

document. All members are responsible for reviewing and 

understanding Droom's policies and all applicable laws and 

regulations contained in this legal contract.

Links Policy

This policy is designed to restrict dealers/individual sellers to 

inappropriately add links in their product listings or online 

storefronts to move traffic away from Droom.

Rules For Everyone

Our general policies apply to all Droom members, Droom 

employees and droom.in. This section includes rules that 

protect your privacy and your identity. Learn more about issues 

like the use of profanity, unsolicited email (spam) etc.

Keyword Spamming Policy

This policy is designed to restrict dealers/individual sellers from 

using brand names as keywords in product listings to drive 

attention.

Prohibited And Restricted Items

There are many items that are restricted from online sales at 

droom.in. Only automobiles and services and products related 

to the automobile industry are sold at Droom; everything else is 

restricted from selling on Droom.

Rules About Intellectual Property

Droom has zero tolerance for any intellectual property violations. 

Please notify us in case any violation has occurred without our 

knowledge and we will take appropriate action as soon as 

possible.
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To Signup

droom.in/sell

To Access Store Manager

droom.in/storemanager

To Learn How to Sell

droom.in/droom-university

sellersupport@droom.in 1800 407 070707

Seller Contact Policy

Any seller is strictly restricted to share his/her contact 

information in any form with any potential buyer before buyer 

pays the token amount.

Learn More at: www.droom.in/seller-central/seller-policies-and-rules
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